CATHSSETA

Programme Evaluation Report

Evidence b) Learning outcomes defined from S/0's D L] Ll
Requirements ¢) 8/0’s are franslated into units of X L] []
knowiedge and / or units of skilis
d) AC's, range statements, EEK's and X [ L]
CCFO’s are included in the learning
outcomes (units of knowledge and/or units of
skill.
UNIT STANDARDS:
} PRE-2009 | QF
1D UNIT STANDARD TITLE NQF LEVEL CREDITS
________________________ b EEVEL
IClean and restock drinks NQF Level -
Core ﬁ machines/equipment :Levef 2 02 : 1
Core 7735 Clean and store glassware éLeveI 2 B;QQF Level 1
| Describe layout, services and NQF Level
Core —7793 facilities of the organisation :Levei 2 02 B 1
; Describe the sectors of the §
iCore 7801 [Hospitality, Travel and Level 2 BIZQF Level ;2
' | [ToursmIndusties . I 4
Core .7612 Handie and dispose of waste [Level2 EZQF Level 1
_ Handle and store cleaning ; NQF Level
;Core 7606 equipment and materials ELevel 2 02 1
Core 7799 [Maintain a safe working Level2 [NQF Level
. lenvironment Ao oz
iCore 7829 Handle and record refunds %Levef 3 g:?': Level 2
. _lInfroduce new staffto the - INGF Level
o el I s M
ICore 7796 Maintain a secure working Level 3 NQF Level
- ' lenvironment 03 o
3 Operate a payment point and NQF Level
Core 7820 process payments _5 Level 3 ;03 ? 3
Core 7740 Prepare a_nd clear areas for ?Level 3 NQF Level 1
b I |ebeservice 0 03
ICore 7745 PrO\{lde a carvery/buffet Level 3 NQF Level 5
| . jsenvice | .03 e
Core 7744 Provide a table drink service éLeveI 3 SSQF Level 4
zCore 7742 Provide a table service Level 3 ESQF Level 2
Core 7750 Serve bottled wine Level 3 BI,.? Flevel, 3
ICore 7844 [Contribute to the identification Level4  NOF Level | 1
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| fshorttermsupplyneeds [ o4 |
Core 2gp1 [Develop self within the job Level 4 NQF Level | 3
L— L 04 |
Core 7869 Mafnta!n a preventative Level 4 NQF Level 3
___________ maintainance programme |~ " 104
Maintain the cleaning :
{Core 7846 programme for own area of  Level 4 ng Level I 2
D _fresponsibity .~ -
Maintain the receipt, storage NQF Level -
Core _—7 39 and issue of goods Levef4 04 5
|Core 7836 IMonitor customer satisfaction Level 4 glf': Level |3
o R e 't'r'a'ini'ng r—
Core 7841 idevelopmentin own areaof [Level4 SIEF Level 6
‘ jresponsibility N ‘
Prepare and serve spirits and NQF Level |
Core 773 liqueurs - o Fevel 4 04 5
Core 7807 Source information ablo_ut self- Level 4 NQF Level - 3
— lemployment opportunities I S
: . Level TBA:
iCore 7818 Conduct on-the-job coaching Level 5 Pre-2009 | 5
: wasl5 |
| ' : Level TBA:
Core 7778 Maintain the drink service Level 5 Pre-2009 4
: | wasl5 |
: Level TBA: .
ICore 7776 Maintain the table service Level5 Pre-2009 | &
f § wasls |
- o Level TBA:
‘Core 7868 gfazgtltoz;r?gi;ﬁ:'?t? inhealth, 4 ovels  Pre-2009 .4
d _ wasls |
; Plan, organise and monitor Level TBA:
iCore 7866 work in own area of Level 5 Pre-2009 3
responsibility 4 . waslS5
Level TBA:
ICore 7769 R:rsorcv’;:;r’sd' presentand | sei5  Pre2009 | 6
ICore 7780 'Supe:rvise the running of a Level 5 NQF Leve! 7
o —[function D -
Maintain health, hygiene and NQF Level .
undamental 7899 |z professional appearance  |"*V*!1 o1 | ]
IFundamental [7812 Perform basic calculations ;Level 2 SIZ,QF Level 3
;Fundamentai 7794 Communicate verbally Level 3 3*3? FlLevel . 8
Fundamental (11235 [Maintain effective working___|Level3__ INQF Level | 1
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relationships with other f 03
(. members of staff
Process incoming and | NQF Level
undamental 770 loutgoing telephone calls  Fevel3 o5 71 3
; Display cultural awareness in
[Fundamental 7791 dealing with customers and  Level 4 ng Level 4
1o | [colleagues e , .
iFundamental 1782 Prepare written ILevel 4 NQF Level _ 3
Lo [~ lcommunications ... o4 |
{Fundamental [7789 |Provide Customer Service éLeveI 4 E f FLevel 8
[Elective 7813 identify work opportunities Level 2 SIZQF Level : 2
IElective 7732 Prepare and clear areas for éLevei o NQF Level 1
: N counter service » N 2
' ) IPrepare and clear areas for NQF Level
[oreotve [ larinks service pevel2 oz |
Elective 7737 Prepare and clear areas for 3L evel 2 NQF Level ' 1
Y Z jroom service o 02
. Prepare and clear areas for NQF Level
eetve 1977 fable service B ntielt I R
Elective 7733 Prepare and clear areas for Level 2 NQF Level 1
- — take-away service , 02 _
|Elective 7739 Prepgre, service and clear ;Level o NQF Level >
oo [ [function rooms .02
. Apply for a job or work NQF Level
Efect;ve - ”__——"--781 experience placement ;Level 3 o3 2
Elective 7758 Maintain cellarslbeverage éLevel 3 NQF Level 5
. 'Prepare kegs and gas NQF Level
Flectve [P ioylinders for use. R R - [
. Provide a drlnk serwce for NQF Level
Flective T8 licensed premises revel3 o3 |2
{Elective 781 Maintain external areas ELevef 4 gf FlLevel. 4
EEiective 7753 [Prepare and serve cocktails 'Level 4 gl fF Level 2
?Elective 7747 |Provide a silver service éLeveI 4 glfF Level P2
[Elective 7854 Provide First Aid Level 4 ON fF Level 4
o Level TBA: _ |
Elective 7774 iF:] rfhpa;‘:;sfoij’r’; r?t”d servefood | veis5  Pre2009 | 6
; _ © a was L5
[Elective 7779 [Superviseand maintain  [Level 5 lLevel TBA:| 6
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